Rue de Vin Club Policies

1. Enrollment requires name, address, phone number, email, and credit card information. Members, please keep this information updated!

2. Shipments will consist of two bottles of the featured wine for that month and payment is automatically billed to the credit card on file. Items charged to the member’s card will be the retail cost of the wine, state tax, and shipping fees. Shipping fees may be waived if arrangements are made for the wine to be picked up from Chateau Chantal’s tasting room two to four weeks prior to the shipping date. At two weeks prior of this date all remaining orders will be processed and sent to the address on file and shipping fees will be charged to the card on file. FedEx requires an adult signature at the time of delivery. A courtesy email with the tracking information will be sent to the address on file so the recipient may track the package allowing them to be present at the time of delivery, or to make arrangements to be picked up at the local FedEx location. Shipments may be made to either home or business address. Shipping is limited to Michigan and other states that are in agreement with Chateau Chantal’s direct shipping policy. As of August 31st, 2006 these states are: Michigan, Illinois, Minnesota, Ohio, Missouri, Iowa, West Virginia, North Carolina, Rhode Island, New Mexico. Idaho, Arizona, California, Alaska (by air only), and Washington D.C.

3. Membership is valid for one year and must be renewed every fiscal year. Membership may be cancelled at any time. Cancellations will only be accepted in writing to Chateau Chantal at least one month before the next quarterly shipment, i.e. letter, email, or fax. All notifications can be sent to the respected addresses below:

Chateau Chantal

15900 Rue de Vin

Traverse City, MI 49686

wine@chateauchantal.com

fax 231-223-4130

4. Members are entitled to the following:

· Quarterly Shipments of Award Winning Wine

· Winemaker’s Personal Suggestions for Wine Pairing

· Wine Recipes

· Chateau Chantal’s e-Newsletter

· Invitation to Exclusive Chateau Chantal Events
· Case Club Member Discounts
· Pre- Release Privileges and Special Reserve Wines only available at the winery
· Additional Tasting Room discounts

· Shareholders will receive their respected discounts on every shipment
5. Chateau Chantal reserves the right to the following…

a. Choose wines for every shipment

b. Cancel a membership at any time without reason. A thirty-day notice of cancellation will be provided.

c. Change membership policies

d. Automatically charge shipment fees to card on file when, or if, the timeline for the pick-up of wine expires due to negligence of the member.

e. Shipments of wine may be returned with a refund on the wine only. The shipping cost will remain the responsibility of the member.

6. Chateau Chantal is attempting to provide this club in good faith and good will to our patrons. We are not attempting to wrong anyone. If there is an issue on any level of our Rue de Vin club we hope that our friends would try to contact us in the event of any misunderstanding, mistake, or ill-related issue before taking us to court. Thanks for your understanding in advance and your participation in making Chateau Chantal a successful winery in the future.

